Welcome to GigabitNow Fiber Internet

This Welcome Guide contains helpful information that will walk you through the basics of your new fiber optic Internet service.
Included are useful, quick guides providing do-it-yourself troubleshooting information for fiber Internet and telephone service

and details on the benefits of your new fiber optic Internet.

The Ultimate Home Internet

Py Fast, Reliable Gigabit Speeds

Use Multiple Devices, Multiple
People at the Same Time

@ Same Speeds Up and Down
=

O 24/7 Live Customer Service
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Unmatched Network Reliability

Work, Learn, Stream and Play
Without Buffering

Unlimited Data Usage Without
Throttling

Ethical Personal Data Privacy

Internet How It Is Meant To Be
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Welcome to GigabitNow e

Amerige Heights HOA

Amerige Heights HOA is bringing a new fiber Internet network to your community
with faster speeds and better options! All residents will have a 2 Gbps connection
included in their HOA benefits, with an additional upgrade option up to 5 Gbps for
only $20 per month! This new network will not only bring better home Internet to
everyone in the community, but it will also add value to your home and future proof
the entire community’s Internet infrastructure for years to come.

SiFi Networks

SiFi Networks will be constructing the new fiber network coming to Amerige
Heights. SiFi Networks is an international fiber optic network developer, who

pride themselves on innovative construction methods, financial modeling and
collaboration. These networks enable service providers to deliver next generation
applications including superfast Internet, video and phone. As you see the
construction in your neighborhood, if you have any questions please reach out
to SiFi Networks at 1-888-766-9475 or email info@sifinetworks.com.

GigabitNow

After construction is complete, GigabitNow will be your new Internet Service
Provider. GigabitNow brings over 30 years of Internet connectivity and customer
focused experience to Amerige Heights. Residents will need to enroll for service
and select their preferences with GigabitNow. Once your home Internet is installed
and active, GigabitNow’s customer support will be available 24/7 to help with any
needs. Visit www.GigabitNow.com/AmerigeHeights to learn more about your new
home Internet, network updates and related news. Contact our customer support at
1-800-468-3939 or email

support@gigabitnow.com.
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Amerige Heights
1It's Neighborly Here

Welcome to Your New GigabitNow Fiber Optic
Internet and Telephone Service

Thank you for choosing GigabitNow for your fiber optic Internet and voice service. We are excited for you to experience Internet
how it is meant to be!

Wi-Fi Information

Wi-Fi Name: Wi-Fi Password:

Keep in Touch

Find out what we are up to in Fullerton! You can find us on the following:

f GigabitNowFullerton GigabitNowFullerton

Contact customer service for more help accessing your account or for information:

[J 1-800-468-3939 ¥ support@gigabitnow.com
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@ GigabitNow Service e

Welcome to Your New GigabitNow Account

Your new GigabitNow fiber Internet account is easy and simple to use! The robust dashboard allows you to be in charge of your
new service. Just log-in and you will find options for the following:

» View Service Plan « View All Invoices

» Edit Email Address » Set Automatic Payment

« Set Payment Options » Update Account Password

Access Your Account

1. Go to GigabitNow.com/MyAccount
2. Log in to your GigabitNow Account

3. From there you can set up your payment method, view bills and more.

Account Number:

Contact customer service for more help accessing your account or for information:
[J 1-800-468-3939 ¥ support@gigabitnow.com
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Customize Your Fiber Internet Experience

Upgrade At Any Time!
2 Gig Internet 5 Gig Internet
Free Install and Free Wi-Fi 6 Equipment Free Install and Free Wi-Fi 6 Equipment
Included in HOA Benefits Additional $20/mo
~= Gigabit Wi-FiPlus 39/mo

- Calix Wi-Fi 6 Router
- Remote Wi-Fi Support
- GigabitNow Mobile App

@ Telephone Service 19%mo
« Includes Gigabit Wi-Fi Plus
» Use New or Existing Phone Number
« Includes Free Local Calls to US and Canada (excludes AK and PR)

- Many Professional Features for Call and Phone Service Management — Learn
More On The Next Page

It's Easy To Customize Your Home Internet.
Learn more at GigabitNow.com/AmerigeHeights
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@ Telephone Service

Check Your Voicemail
1. Dial x98

2. 4-digit PIN followed by #
3. Press 1

Voicemail Actions
Skip Message: Press 1

Save Message: Press 2
Delete Message: Press 3
Repeat Message: Press 9

Exit Menu: Press 0

Check Voicemail Remotely
1. Dial your 10-digit phone number

2. Press #
3. 4-digit PIN
4. Press 1

Personalize Voicemail
1. Dial x98

2. 4-digit PIN followed by #
3. Press 8

Star Codes Quick Reference Guide
*60 Add Custom Call Block

*77 Anonymous Call Reject

*59 Add Custom Caller Allow
*65 Enable User Call ID Next Call

*87 Anonymous Call Reject Disable

*78 Do Not Disturb Activation
*79 Do Not Disturb Deactivation
*64 All Other Callers Block

*67 Disable Caller ID Next Call
*90 Call Forwarding Busy Menu
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Amerige Heights
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Call Forwarding
1. Dial *72

2. 4-digit PIN
3. Press 1
4. Enter the destination phone number starting with 1

End Call Forwarding
1. Dial *72

2. 4-digit PIN
3. Press 2

Call Waiting
Enable Call Waiting
« Dial 43

Disable Call Waiting
* Dial x44

Three-Way Calling
1. Call the first party

2. Press and release the switch hook or flash button
3. Dial the second party

4. After the party answers, press and release the switch hook
or flash button

*69 Call Return

*57 Call Trace

*63 Add Custom Caller Forward
*68 Manage Caller ID All Calls

*95 Anonymous Caller Block w/Message

If you have any questions, please contact us:

[J 1-800-468-3939
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Getting fast, reliable Wi-Fi and Internet is essential. We use Internet devices for everything from video streaming and social media
sharing to home automation and monitoring 24 hours a day. Ensuring you are receiving your full Internet speed is important to
experience the Internet to its utmost regardless if it is over Wi-Fi or connected directly by an ethernet cable.

Sometimes it may seem like you are not getting the full speed you expect when it takes forever to upload that video or streaming
Hulu, and the stream locks up right when the action is getting good. And while it’s possible that there is something wrong with
your Wi-Fi setup or GigabitNow Internet connection, there are other factors that may be causing a slowdown that you should
check before calling GigabitNow for help.

Wired vs. Wi-Fi — Thereis a Difference

Depending on which connection method you decide to use, wired ethernet cable, or wireless, you should know they will
have different speed results for several reasons. Regardless of which way you use to connect to the Internet, it is important
to know that there is a percentage of bandwidth overhead utilized by the devices to maintain a connection. GigabitNow has
made adjustments to mitigate this overhead, but at higher speeds, it is difficult to eliminate it completely. Due to this, Gigabit
connections never speed test at precisely 2,000 Mbps or 5,000 Mbps.

Wired

% The connection technology built into devices is always changing, becoming faster with every iteration. Older
devices may not be capable of providing faster Internet speeds. Laptops and computers, directly connected to
your personal network, may not be capable of connecting to the network at 1 Gigabit and will be unable to deliver
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the fastest speeds. Many laptops from just a few years ago were manufactured with 100 Mbps ethernet ports
and even less for Wi-Fi. This means that regardless of how fast your Internet is when you plug your laptop into
the home gateway, the most you could ever get is under 100 Mbps due to this limitation. It is important to verify
what your device is capable of before looking at speed test results. If your personal device is too old, it may not be
capable of providing the maximum speed delivered by your GigabitNow Internet connection.

Wireless

N Conducting a speed test using a device directly connected via an ethernet cable versus over Wi-Fi makes a big
difference in your results. Wi-Fi, although incredibly helpful to our daily lives, does not typically deliver the full
speed of your Internet connection. Wi-Fi loses a significant amount of speed due to the nature of how wireless
devices connect over the air to wireless routers. To complicate testing further, many wireless devices are not
capable of delivering the faster speeds GigabitNow delivers and will give an inaccurate result.

Apple and Android mobile phones and tablets have maximum Wi-Fi speeds that they are capable of supporting. If
you connect using a smartphone that’s more than a year old, you may not get an accurate view of the download
and upload speeds you are actually receiving. There are way too many devices to provide a comprehensive list,
but the first thing you should do is determine which Wi-Fi standard is supported by your device. If it’s three or more
years old, it likely supports the 802.11b, 802.11a/g, or 802.11n standard. If it’s a new device, it probably supports
the 802.11ac or 802.11ax standard. Below is a look at the maximum speed supported by each of these standards.

Another factor that could be slowing down your speed is your router, especially if your router is three or more
years old. The Wi-Fi industry is constantly updating its technology for better performance. New routers work
better with faster, more reliable connections and offer more features. The provided router for Amerige Heights’
new fiber network is state-of-the-art with Wi-Fi 6, the fastest Wi-Fi technology available. If you chose to bring your
own router and are having issues with your Wi-Fi please check the specifications of your model. If you would like
to switch to the GigabitNow provided router, please call us and we will be happy to assist you. Here’s a list of the
theoretical designed speeds supported by each of the current Wi-Fi standard.

Current Wi-Fi Standards

Wi-Fi1l Wi-Fi 2/3 Wi-Fi 4 Wi-Fi 5 Wi-Fi 6
802.11b 802.11a/g 802.11n 802.11ac 802.11ax
11 Mbps 54 Mbps 150 Mbps 433-866 Mbps 2+ Gbps

These speeds represent the maximum theoretical speed you can get based on the different Wi-Fi standards. These speeds are
not achievable in real-world conditions as Wi-Fi signals are affected by obstacles in your home like large mirrors, and brick,
concrete, or steel-reinforced walls. There are also several other devices in your home that can affect the transmission of wireless
signals such as baby monitors or cordless phones. Suffice to say there are a number of challenges that can affect your Wi-Fi
signal reaching its maximum speed. The default router that GigabitNow provides Amerige Heights residents utilizes the latest
Wi-Fi 6 technology available.
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Testing Your Internet Connection

With a multi-gig connection, there should be enough bandwidth for all
of your devices. To confirm you are not experiencing an issue with the
GigabitNow connection to your personal network, please follow these
easy steps:

1. Stop Using the Internet

When conducting a speed test, make sure you are not using the Internet
for anything else. If you do a speed test while someone is streaming a
movie or music in the other room, the test will be impacted, and you will
see a slower result. You should also make sure you don’t have any other
applications running or additional tabs or browser windows open on the
device you are using to test. Remember, everything uses the Internet today.

2. Reboot/Restart

Many devices have several processes working in the background that you
can’t even see. It may seem odd to have to restart your device, but the
testing process relies on your hardware to work correctly. Rebooting resets
a device and typically helps get a better connection and more accurate
test.

3. Speed Test

Go to GigabitNow’s speed test site at https://speedtest.gigabitnow.com.

4.Log Your Results

Keep a log of the results of the speed test. GigabitNow’s speed test site tests Ping, Latency, Upload, and Download. You can
take a screenshot or write the results down for reference later. If you choose to take a screenshot, make sure to name the file
with the time and date you took the test as it will be easier to identify later.

5. Repeat Testing

Repeat steps 3 and 4 a few times over the course of the day and make sure to note the results and time the test was taken.

What Should | Expect?

GigabitNow delivers a fast, reliable connection from your personal network to our local data center, which is directly integrated into
the Internet. We provide a connection to the Internet with no throttling and no bandwidth caps. When you use your connection,
you are getting the fastest, most direct connection to the Internet possible. Your speed to a specific website or service can vary
greatly due to several factors. You may often encounter slow connections to a specific website or service not because of your
Internet connection but because of the website itself. The website or service may be bogged down with a lot of other user’s
traffic, or it may be located in a geographically distant location causing slower speeds, or it may use hosting equipment that is
slower than your GigabitNow connection. An issue you may encounter with a specific website or service may not have anything
to do with your Internet connection. Always start with GigabitNow’s speed test site to verify your connection is working correctly.
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GigabitNow Speed Expectations

We designed our Internet plans to maximize the speed and quality of your Internet experience. Below are what you should
expect to see when you conduct a speed test.

2 Gig Internet Plan 5 Gig Internet Plan

" Wired (Gigabit Ethernet) " Wired (Gigabit Ethernet)
1.7-1.8 Gbps Downloads and Uploads 4.4-4.5 Gbps Downloads and Uploads
> Wireless (Wi-Fi 6 Devices and Wi-Fi 6 Router) > Wireless (Wi-Fi 6 Devices and Wi-Fi 6 Router)
Same Room: Up to 800 Mbps downloads & uploads Same Room: Up to 800 Mbps downloads & uploads
Next Room: 225-350 Mbps downloads & uploads Next Room: 225-350 Mbps downloads & uploads

As you have read, speed tests can be influenced by many factors outside GigabitNow’s control. If you are not experiencing the
kind of speeds you expect after following the steps listed in this guide, please reach out to GigabitNow support. We are happy
to work with you to help mitigate any challenges to ensure you have the best possible experience.

Are Your Devices Slowing Things Down?

Sometimes, you may experience slowdowns because your devices are just busy working. Many times, our devices are busy
doing all sorts of tasks in the background when we are not even using them. From downloading updates, syncing files, uploading
your pictures, and video to the cloud, our devices are often using the Internet more than we are. When streaming a video or
connecting to that video call for work, it is important to verify your family’s devices are not using up the bandwidth, causing you
a poor Internet experience.

If you are using GigabitNow’s Wi-Fi Plus service, you have a fantastic tool to see what devices are using traffic on your Internet
connection. Using the built-in tools found in the mobile app, you may find a few devices or programs that are doing some serious
downloads, making it hard for you to get your task done. If you can’t figure out how to use these tools, just give us a call, it’s
all part of our Wi-Fi Plus service. There are many devices available today with similar features that can help you inspect your
network traffic and find those bandwidth-hungry apps. If you do not have access to either of these options and are connected
directly to the fiber Internet router that was installed, disconnect all of the devices except the one you are using to see if your
connection improves. Then retry each device and see if the speed is better or worse. You will be surprised by the differences.

If you need help with your GigabitNow connection, or feel you are not getting the speeds you should, please contact GigabitNow
customer support. Our team is available twenty-four hours a day and are happy to work with you to find a solution.
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Welcome to Your New
Fiber Optic Internet Experience

Get Started Using Your GigabitNow Fiber Optic Internet Service

GigabitNow Fiber Optic Internet allows you to use your fiber Internet connection to take advantage of the latest technologies like
streaming, home automation to cloud services that allow you to use backup, file and data storage.

What Can You Do With It?

Learn more about what you can do with your new fiber optic Internet service checkout the following articles:

e Cord Cutting — GigabitNow.com/AmerigeHeights/CordCutting

» Streaming — GigabitNow.com/AmerigeHeights/Streaming

» Home Automation — GigabitNow.com/AmerigeHeights/HomeAutomation

» Home Automation Devices — GigabitNow.com/AmerigeHeights/SmartHome

« Using Fiber Internet — GigabitNow.com/AmerigeHeights/UsingFiber

V7 GigabitNow Internet How It Is Meant To Be
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CuttheCord

We make sure you can access every TV and media option — easily and with zero slowdowns! Stream television, movies, music,
video games and sports through your home Wi-Fi connection.

Where to Watch
D D == —_
Tablet Smart Phone Computer TV

Hardware to Help You Stream

Apple TV Amazon Fire Stick Roku Stick Google Chromecast Smart TVs Game Consoles
Streaming Services
NETFLIX ©vouluberv ®%~£p+ .’ tV+ h U | U
peacock:
Home Automation
R B O ¢ =
J =/
Entertainment Security Personal Assistant Lighting Climate Control Home Health

Online File and Data Storage
23 Dropbox
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Amerige Heights
It's Neighborly Here

Welcome to Your Fiber Optic Internet
Troubleshooting Guide
Support iInformation

Need help using your GigabitNow Fiber Optic Internet?

We are here to help! Listed on the next page are some basic troubleshooting solutions for your home Wi-Fi network along
with answers that will help you navigate your home gateway. If you are still needing to solve any issue our customer service is
available for you 24 hours a day, 7 days a week.

[J 1-800-468-3939
% support@gigabitnow.com

For a more complete troubleshooting guide visit: GigabitNow.com/AmerigeHeights/FAQ
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General Wi-Fi Troubleshooting
1. Make sure your Wi-Fi device is powered on.
2. Make sure airplane mode for your device is disabled.

3. Disconnect your device and then re-connect manually to
your Wi-Fi service.

4. If the problem persists, power the device off and on again
to reconnect.

Where the problem might be located:

Device

Try connecting to the Wi-Fi network with another device, like
laptop computer or friend’s phone. If other devices can use
the network, the problem is most likely with your device.

Network

Check whether your device can connect to another Wi-Fi
network, like at a friend’s house or a public network. If your
device can connect elsewhere, the problem is most likely
with the network.

Internet

If your device connects to the Wi-Fi network but you still
have no Internet, the problem is most likely with your Internet
connection.

When you reconnect, we recommend checking for the latest
system update. Updates can bring improvements that help
fix issues.

What does solid green light mean?

If the power light is solid green your device has power. If
the WAN/LAN lights are solid green the device is securely
connected, but there is no data traveling over the lines.

‘I .

Amerige Heights
It Neighborly Here

Green lights are flashing, is this a
problem?

No, the gateway is using the Internet connection and sending
data. In the event that the lights are red, flashing or solid,
there may be an issue with your gateway.

How do | improve my Wi-Fi signal?

Pay attention to where you place your gateway device. Wi-Fi
signals cannot broadcast through metal. Placing the gateway
on top of a DVD player, or video game console, that has metal
plates around it or on the interior, can impact your range Wi-
Fi service speeds.

Does the gateway have a laser light?

Yes, the gateway uses a laser light to transmit data. If you are
required to move or troubleshoot with the gateway device,
please be aware of the presence of laser light. If you look
directly into laser light it can cause serious eye damage. If
you see that the fiber is not connected and you observe the
presence of laser light contact GigabitNow immediately.

Should | use a surge protector with my
gateway?

We strongly recommend the use of a surge protector with
any expensive electronics that you may own, including your
gateway. Even with the most stable of power systems, using
a surge protector will help protect the gateway and extend its
service life span.

Warning: The fiber cable is extremely fragile, please do
not touch or remove this cable. Repairs for any damage
to this cable will be billed to the homeowner.

Need More Help?

For a more complete guide on troubleshooting your fiber Internet service please visit:
GigabitNow.com/AmerigeHeights/FAQ
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